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			Sun Dec 31, 2023 5:04 am 


			

			Hello,

I'm using Spire.Office 8.12.0 version to extract data from a PDF file.

A PDF file contains multiple tables of data. Using PdfDocument, I can extract most of the table data. However, some of the tables are not identified in the table extraction. You can see the tables with yellow highlights are not identified as tables. Blue highlights are extracted and identified as tables properly.

Is it possible to enhance this identification?
It would be very helpful if this can be done.

Note: Your support team has mentioned that only areas with solid lines are recognized as a table.
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			Tue Jan 02, 2024 2:46 am 


			

			Hello,

Thank you for your inquiry. 
I have forwarded it to our development team, and they have initiated an investigation into the feasibility of extracting the table content marked in yellow, as you mentioned. This matter has been assigned the reference number SPIREPDF-6472 for tracking purposes.
In order to assist our developers in conducting a more thorough investigation and finding a solution, would it be possible for you to provide us with the PDF file that includes the screenshot you provided? Having access to the complete PDF file will greatly aid our team in understanding the context and accurately addressing the issue at hand. You could attach it here or send it to us via email (support@e-iceblue.com). Thanks in advance.

Sincerely,
Annika
E-iceblue support team
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			Tue Jan 02, 2024 4:53 am 


			

			Hello,
Thank you for considering this case. Also, can you please push this as a priority?
Herewith I'm attaching the sample PDF for your investigation.

4. ARS Final Exhibits 3.31.2020.zip
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			Tue Jan 02, 2024 5:38 am 


			

			Hello,

Thank you for your feedback. 
Rest assured, I have escalated the priority of this issue to the highest level, A (A > B > C). Our development team is actively investigating and working on resolving it.
Additionally, I would like to express my sincere gratitude for providing the sample PDF document. It has been immensely helpful to our developers in their investigation and resolution process for this particular issue.
We greatly appreciate your collaboration and patience as we work towards resolving these matters. If you have any further questions or concerns, please feel free to reach out to me.

Sincerely,
Annika
E-iceblue support team
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			Mon Feb 26, 2024 12:23 pm 


			

			Hello,
May I have the status update for this performance of detecting the table without a solid border?
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			Tue Feb 27, 2024 1:26 am 


			

			Hello,

Thanks for the follow up.
I regret to inform you that the issue regarding SPIREPDF-6472 has not been fully resolved at this time. Our development team is actively investigating and working to address this issue. I have urged our developers to expedite the resolution process. Rest assured that I will notify you promptly once this matter has been resolved.
Thank you for your understanding and patience in this matter. If you have any further questions or concerns, please feel free to reach out to me.

Sincerely,
Annika
E-iceblue support team
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