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			Thu Dec 14, 2023 11:21 am 


			

			Hi Team,

When we have convert the html to pdf files, specific custom fonts are not converted. please find the attached html file for your reference, please provide the solution asap.
We have using windows x64 Qt plugin.

Thanks!
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			Fri Dec 15, 2023 1:51 am 


			

			Hello,

Thank you for your inquiry.
I tested the HTML file you provided using the latest version of Spire.PDF(Spire.PDF Pack Version:9.12), but the resulting file was correct. I attached my test project and the resulting file. Please download and test it on your side. I look forward to your feedback on the test.

Sincerely,
Annika
E-iceblue support team
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			Fri Dec 15, 2023 7:29 am 


			

			Thanks for the quick reply.

I am experiencing with the HTML file conversion functionality in Spire.office version 8.4.1. Unfortunately, it seems that the conversion is not working correctly.
I kindly request you to recheck the HTML file conversion functionality in Spire.office version 8.4.1 and provide guidance on resolving this issue. Please let me know if you have any queries

Please find the attached html file for your reference again.

Thanks in adv.
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	Joined: Mon Apr 22, 2019 6:31 am


	

		

		

	


	


	
		

		
			

			
			Fri Dec 15, 2023 8:52 am 


			

			Hello,

Thank you for your feedback.
I have thoroughly tested the HTML document you provided using Spire.office version 8.4.1 and Spire.Office Platinum (Hotfix) Version: 8.11.2,and I found no issues with the resulting files. Please refer to the attached document.
In order to assist us in further investigating your issue, could you please provide us with your complete testing project and testing environment, such as OS info (E.g. Windows 10, 64-bit) and region setting (E.g. China, Chinese)? You could attach them here or send them to us via email (support@e-iceblue.com).
We appreciate your cooperation and look forward to resolving this matter for you.

Sincerely,
Annika
E-iceblue support team
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